
 

Também quer modelar seu CV? 
Entre em contato: 

Para Inglês Ler 

 (+55 11) 98264-3233 
americo@parainglesler.com.br 

FULANO DE TAL SEM SOBRENOME 
TOURISM PROFESSIONAL WITH EXPERIENCE IN HOSPITALITY, 
TRAVEL AGENCIES, AIRLINES AND AIRPORT SURVEILLANCE 

 

 

PROFESSIONAL 
QUALIFICATIONS 

 

 

 

More than 17 years of comprehensive experience in the Tourism & Hospitality 
industry, working in Airports, Travel Agencies, Tour Operators, Hotels and Bars.  

Significant experience as Airport Operations Inspector: 

✓ Supervising all operations in the 
passenger terminals, airlines, stores 
and partners 

✓ Monitoring surveillance cameras 

✓ Coordinating the activities of the 
inspectors spread out across the 
terminals 

✓ Assisting in all airport processes 

Controlled and performed check-in operations for the F100, A-318, A-319 and A-320 
aircraft. 

Exceptional language skills, providing trilingual reception services: 

✓ English (Advanced) 

✓ French (Advanced) 

✓ Portuguese (Native) 

✓ Spanish (Intermediate) 

✓ German (basic) 

✓ Brazilian Sign Language. 

 

PROFESSIONAL 
EXPERIENCE 

████████████████████████- Rio de Janeiro   2014-2016 
Terminal Inspector II 

████████ – Rio de Janeiro       2010-2013 
Check-In Agent  

██████████████████ – Lisbon    2007-2009 
Tourism Technician   

███████████ - Sesimbra      2002-2006 
Manager 

█████████– Sesimbra       2000-2002 
Bartender 

EDUCATION / 
COURSES 

Degree in Tourism, Marketing and Tourism Organizations.  
Instituto Superior de Línguas e Administração, ISLA Lisboa (2006) 

Attended the Art History course 
Faculdade de Letras da Universidade de Lisboa, FLUL (2000) 

Complementary Courses: 

✓ Brazilian Sign Language Course. - Instituto Brasileiro dos Direitos da Pessoa 
com Deficiência (2015) 

✓ Amadeus Altéa Departure Control - Flight Management; Customer 
Management - Avianca (2012) 

✓ Flight Attendant - Escola de Aperfeiçoamento e Preparação Da Aeronáutica Civil 
(2012)  

✓ Galileo, Bookings and Issuing - APAVT e DGERT (2008) 

✓ French Course for Stewards and Flight Attendants - GROUNDLINK (2009) 

✓ Sales and Negotiation Techniques – BESTCENTER (2008) 

✓ Amadeus Certified Agent - Amadeus Selling Platform - SAVIA AMADEUS 
(2007) 

✓ Bartender Course - Escola de Hotelaria e Turismo de Lisboa - Associação Barmen 
de Portugal 

ADDITIONAL 
INFORMATION 

International presentation of the new vessel MSC Orchestra, Lisbon 2008. 

Inauguration and presentation of TAP's Lisbon - Belo Horizonte air-bridge, Sheraton 
Hotel, Lisbon 2008. 

  

Também quer seu 

CV traduzido e 

modelado por um 

profissional?  

Contrate meus 

serviços agora >> 
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